
 The third annual Hospice Honors Ban-
quet was held on Thursday, April 19th at Bear 
Brook Valley in Fredon.  
 Almost 200 of our families, friends, sup-
porters and staff joined us for this opportu-
nity to show who we are and what we do.  
 The speeches were touching and heartfelt.  
After the last award Tom Shara, Chief Exec-
utive Officer of Lakeland Bank, presented an 
honorary check in the amount of $100,000 
to Karen Ann Quinlan Home for Hospice 
in Bob Vandenbergh’s honor.  The surprise 
Community Impact Grant will be used as 
seed money to set up a permanent endow-
ment to support unreimbursed and under-                                                                                                 
reimbursed care at the Home for Hospice.  

This gift will be paid 
over five years and 
will be matched by the 
Charitable Foundation.
 The Community-
Impact Grant will be 
spent at the rate of 
ten percent a year 
and will be replen-
ished by fundraising.  
The dream is that this wonderful gift will 
grow into a million dollar endowment which 
will allow us to continue to give the same 
high level of care at the Home for Hospice 
as we do in patient’s homes while lessening 
the financial strain on the organization.

 FREDON, NJ – To recognize the efforts 
of individuals whose work has advanced the 
cause of hospice, Karen Ann Quinlan Char-
itable Foundation held a Hospice Honors 
Banquet on April 19, at Bear Brook Valley 
in Fredon. Lakeland Bank was presenting 
sponsor of the banquet which commemo-
rated the honorees commitment and selfless 
dedication to decades of hospice support.
 The Ambassador Award was presented 
to Robert A. Vandenbergh. Vandenbergh, 

retired Chief Operating Officer at Lakeland 
Bank, has served on the Karen Ann Quinlan 
Charitable Board for more than 20 years. 
His involvement with Hospice started to 
support his wife Barbara’s role as a Hospice 
volunteer and grew from there. 
 Beth Sylvester, RN, BSN, CHPN, CALA, 
Residence Administrator at the Karen Ann 
Quinlan Home for Hospice was presented 
the Excellence in Leadership Award. She 
started her career as a care nurse at Karen 
Ann Quinlan Hospice in 1999. In 2014 she 
became the Residence Administrator at the 
Karen Ann Quinlan Home for Hospice in 
Fredon.
 The Excellence in Care honor was pre-
sented to Michele Leinaweaver, RN. Nursing 
is a second career for Leinaweaver. She 
initially graduated from Rutgers with a BA in 
American History. When her Aunt became ill 
with leukemia Leinaweaver discovered that 

her true calling was nursing.  
 Eunice A. Howley, BA, MS received the 
Heart of Hospice award. Howley worked at 
the County College of Morris for 29 years. 
In 2004, Howley completed the hospice vol-
unteer Certification Program and is now in 
her 14th year as a patient volunteer. She has 
cared for and helped more than 70 families 
in their greatest time of need.
 Randy Burke, owner of Burke’s Wine 
& Liquor in Sparta was given the Spirit of 

Hospice Award. Burke has shared his 
world knowledge and expertise of wines 
from around the world with the Friends of 
Hospice during the annual Wine and Cheese 
Festival, now in it’s 34th year. The festival 
hosts hundreds of guests each September 
and continues to be one of the most recog-
nized fundraisers in the county.
 We again, would like to thank all the 
honorees for their tireless commitment to 
the Hospice mission. 

Annual  Hospice Honors Banquet recognizes excellence
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Thomas Shara, Lakeland Bank president and chief executive 
officer, left, presents a ceremonial check from Lakeland Bank for 
$100,000 to be donated to the Karen Ann Quinlan Home for 
Hospice to Robert Vandenbergh, Lakeland Bank Chief Operating 
Officer, member of the Karen Ann Quinlan Hospice Charitable 

Foundation Board and Ambassador awarded, Cecelia Clayton, 
hospice executive director, Julia Quinlan, foundation president, 
and Beth Sylvester, residence administrator, during the Karen Ann 
Quinlan Hospice Honors banquet at Bear Brook Valley in Fredon.



Subaru World of Newton presents 
$15,000 to Karen Ann Quinlan Hospice

Hospice recipient of “Best Non-Profit 
Organization” Awards

NEWTON, NJ – May 3, 2018. Subaru World of Newton presented 
$15,000 to Julia Quinlan, co-founder and chairman of Karen Ann 
Quinlan Hospice on Thursday, May 3, 2018 at the dealership show-
room in Newton. Subaru World of Newton has proudly donated 
more than $65,000 to the Karen Ann Quinlan Hospice since 2015.
 The donation was the result of the “Subaru Shares the Love” 
Campaign. Subaru of America, Inc. marked it’s 50th Anniversary in the 
United States and the tenth anniversary of the event in 2017. 
 From November 16, 2017 to January 2, 2018, Subaru donated 
$250 for every new Subaru vehicle sold or leased to the customer’s 
choice of a national charity or a pre-approved hometown charity. 
Karen Ann Quinlan Hospice was selected as the hometown charity 
to be the recipient of the annual campaign.
 The initial check to the hospice was for $14,584. Wally Darwish, 
general manager and Donald Allen, district parts and service manager 
each added additional donations to surpass the original $15,000 
fundraising goal. “We are about reaching goals at this dealership,” said 
Allen. “Goals of the families we serve in the community, our employ-
ees and charitable organizations.”
 “Subaru World of Newton is a committed partner in the local 
community. Over the years, we’ve faithfully donated to local organi-
zations, like the Karen Ann Quinlan Hospice, hosted pet adoptions, 
rain coat drives for Project Self Sufficiency and funded our local 
elementary school’s projects. Paying it forward is important to our 
dealership and we’re always looking to provide expert care and love 
to those we interact with every day,” said Darwish.

 Karen Ann Quinlan Hospice was presented the Best 
Non-Profit Organization of the Year Award at the Sussex County 
Chamber of Commerce “Toast to the Stars,” Awards dinner on 
Wednesday, May 9th.
 The award was presented in recognition of outstanding ac-
complishments by a non-profit organization with a reputation for 
excellence within the non-profit community, as well as with the 
public at large.
 The Hospice is also the recipient of the 2018 Readers’ 
Choice Award for Best Non-Profit sponsored by The New Jersey 
Herald. 
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Thank you...

17th Annual Pass It Along Day of 
Service benefits Home for Hospice

 The 17th Annual Pass It Along Day was held on Saturday, May 
19, offering volunteer opportunities across Sussex County for 
participants of all ages.
 A big thank you to The Pass it Along organization for arrang-
ing for youth volunteers from Blair Academy to spend the day 
at the Home for Hospice. The volunteers planted flowers and 
helped clean windows. They were amazing! 



      Do you think you might need to go back and 
read that once or twice more?  I did and so did 
a few here in the office - especially since it was 
8:30 AM on a Monday morning when I gave it 
to them to read!  You have to take care to em-
phasize the “that” in line 4.  I have been reading 
this little excerpt over and over because I find 
its meaning so powerful.  It brings to the fore-
front our limitations in thoughts and actions, 
even when we think we have none.  We might 
think we have an open mind but...and yet, if we 
allow the question to limit us we will be quite 
the worse off.
 Acknowledgment of the limits is the first step 
in the elimination of those very limits.  When 
the frame through which we see the world is 
big and glaring and so rigid in its definition it can 
be easy to see.  But the subtle, delicate frames 
accomplish the same thing in our awareness.  
For example, the statements “I will never...” or 
“I can’t see any other way to...” have obvious 
frames.  We choose to limit ourselves in this 
manner.  We have made a decision; we have built 
a frame.  We have painted the picture of our 
limits by our words.  Sometimes, though, other 
people in our lives have painted our frames - but 

we have chosen, either consciously or not, to 
accept them.
 It is very similar to typing a command into 
our computers.  The computer obeys.  Comput-
ers have a few other keys though: function keys.  
These keys can backspace, delete, and there is 
even a function key that allows you to “undo” as 
many times as you need!  Wouldn’t it be won-
derful if life was like that?  What if we had a key 
that we could press to undo certain actions we 
have taken, decisions we made, paths we chose, 
that in the present moment we see as perhaps 
not the best?  But if we did, if we did press that 
undo button, aren’t we then really failing to no-
tice?  We fail to notice how that action, decision, 
path, has not only shaped us, changed us, but has 
shaped and changed others as well.  Wanting to 
undo is a result of our failure to notice that we 
were incapable of making any other decision at 
that time, but if we now have the ability to no-
tice, we can go forward. Not necessarily to cor-
rect because that implies wrong, but to adjust, 
to paint a new frame around a new picture of 
awareness.  The key is again to be aware of the 
frame.
 I don’t think it is possible to expand our pic-
tures so we notice everything.  Talk about major 
sensory overload!  There are days when I am 
proud of myself for noticing that little idiot light 
on the dashboard telling me I’m running out of 
gas!  Now, it’s not like I have a real big car - that 
light is right in front of my face!  Yet I can get in 
the car, start the engine, drive, and with a start 
and an adrenaline rush realize that I’d better get 
gas if I intend to get anywhere (not to mention 
spare myself major embarrassment!)
 Now, I just gave you a pretty concrete exam-

ple of our ability (yes, ability) not to notice.  Do 
we have idiot lights that go off in ourselves that 
warn us and that we fail to notice?  Well, I believe 
we do, many of which are individual to us, based 
on our framework of life.  For example, when I 
start to see six lanes in a two-lane road, there is 
a light in my head flashing a major warning - Hey, 
idiot, get off the road cause you’re tired! A more 
subtle one is the soreness in my body when I 
exert myself (barely) that says, “Better get more 
exercise,” or the rumbling in my stomach that 
says,  “Yo, a little proper nourishment occasion-
ally might be a good idea.”
 Well, let’s get real subtle - how about that 
little bit of uneasiness, the sinking feeling when 
we know something isn’t quite right.  It is at that 
point, at the very time we really ought to check 
out what we’re “failing to notice” that we back 
away.  Not only do we not heed the warning 
but we might even make a conscious decision to 
fortify our frame and strengthen our barriers.  
Sure, that could dim the light a bit, for a while, 
but it seldom goes out entirely.  You can be sure 
it is heating up something within you.  The result, 
believe it or not, can be the same as running out 
of gas.  If your car stops you don’t go anywhere 
in that car.  But you can use other means: you 
can change the mode of transport, hitch a ride, 
or simply decide not to go anywhere.  But the 
light stays on because you haven’t addressed the 
problem. 
 We too can change direction, stop doing, or 
hitch our situation onto something or someone 
else, go back to familiarity or safety, but the light 
stays on.  When we fail to notice we could find 
ourselves noticing we are failing - to live com-
pletely, fully, with direction and challenge, joy and 
happiness, security and peace.  At that point we 
might think it would be great to undo but the 
supreme challenge confronting us to “do some-
thing.”  We need to go back to the light and turn 
the flame up, not down.  Turn it up to illuminate 
the picture, use the heat to expand the frame, 
notice the intricate details and nurture the na-
ture within us.  Only then will we be able to 
release some of the limits of the range of what 
we think and do.
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eflections

Cecelia T. Clayton, MPH
Executive Director

R
The range of what we think and do
is limited by what we fail to notice.
And because we fail to notice
that we fail to notice
there is little we can do
to change
until we notice
how failing to notice
shapes our thoughts and deeds.

Excerpted from 
Vital Lies, Simple 

Truths, Daniel Goleman
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 The Friends of Hospice, a group of community volunteers commit-
ted to raising funds and awareness of the Karen Ann Quinlan Hospice will 
hold their 34th Annual Wine & Cheese Festival on Sunday, September 9 
from 2-5 p.m. at the Waterwheel Farm in Fredon. 
 For more than three decades the Wine & Cheese Festival shines as 
a signature event in the county and surrounding areas, welcoming over 

500 guests annually. Each year the attendance continues to grow as word 
spreads about this very special event.
 It is the perfect punctuation for the end of Summer and customarily 
falls the weekend after Labor Day.  Waterwheel Farm is still the perfect 
canvas of rolling acres for the event; Burke’s Wine & Liquors continues to 
assemble an impressive tour of wine tasting and gives guests an opportu-
nity to sample wines from around the world. There is always live music to 
set the backdrop and exciting live and silent auctions featured throughout 
the afternoon. 
 The Friends of Hospice members are gracious hosts for the after-
noon curating an inviting display of auction items by preparing a spectrum 
of cheeses and fruits; and personally cook an array of appetizers and 
homemade desserts to compliment the wine samples throughout the 
afternoon. 
 The Wine & Cheese Festival has raised over a quarter of a million 
dollars since its inception. These vital funds have supported the programs 
of Karen Ann Quinlan Hospice and have educated so many on the bene-
fits of hospice care for area families. 
 Tickets are available by calling 973-383-0115 or visiting karenann-
quinlanhospice.org/wine.

34th Annual Wine and Cheese 
Festival to be held on Sept. 9

The Power of Flowers! Thank you to Chris and Joe Calcagne, owners of Silver 
Lake Farm and Greenhouse located on 161 Silver Lake Road in Blairstown. They 
generously donate flowers annually to be shared with patients and families. Cen-
ter: Jacobo Villa (l) and Mike Carpenter helped to deliver the instant sunshine.
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Dear Friends,
It is finally spring, 
the trees are 
blooming, the grass 
turning green and 
the birds are enjoy-
ing the warm days 
and cool nights. Yet, 
I am not able to 
erase the memory 
of that stormy day, 
March 2, when so 
many lives were 
changed. Thankfully the average family 
braved the storm successfully.
 My thoughts naturally turned to our 
patients and their families when I received 
this reassuring email from Marlina Schet-
ting:

 “Since Friday midday, when the 
storm was getting bad, all the fam-
ilies were contacted to ensure they 
were okay and had enough medica-
tions, supplies and oxygen.”

 Marlina worked closely with Beth Syl-
vester, at the Home for Hospice to ensure 
people were tucked in properly by nightfall. 
The following is their report:

The Nor’easter - 2018
Marlina Schetting
MSW, LCSW, CT, Administrator

Beth Sylvester, RN BSN, CHPN, CALA
Resident Administrator
Karen Ann Quinlan Home for Hospice
 On Friday, March 2, 2018 and again 
on March 7, violent wind and snow storms 
caused much of Sussex, Warren and Pike 
county areas to be crippled by downed 
trees and power outages lasting a week.
 Our wonderful team of nurses, aides 
and volunteers worked as a united force 
during the back-to-back storms. The staff 
mobilized its Emergency Operations Plan 
smoothly and quickly during the Nor’eas-
ter.  The initial plan was put in play where 
several staff members took time out of their 

personal lives to contact each patient on 
service to ensure they were safe and had 
power as well as ample supplies including 
oxygen and medications. In addition, we 
were grateful to our community partners 
and vendors for their collaboration and 
quick response during these emergencies.
 First and foremost, Marlina Schetting 
ensured that agency sites and hospice op-
erations were functional. Several challenges 
occurred. However, through the strength 
and perseverance of our highly qualified and 
trained staff these challenges were met with 
resilience, grace and compassion. 
 One of the challenges included pro-
vision of continuous oxygen for our most 
fragile patients. All total, 11 patients; 2 Penn-
sylvania, 9 New Jersey were evacuated over 
the course of the two storms. Five of these 
patients came to the Home for Hospice 
and family members were also able to find 
shelter there. At any given time, the building 
housed 50 family members with at least 
15 of those members spending the week. 
Staff members from not only the Home for 
Hospice put in several hours over and above 
expectations. 
 The community also embraced our 
critical need and provided much needed 

support, despite their challenges with the 
weather, to the Home for Hospice.
 A special thank you to Beth Sylvester 
and staff for welcoming patients and their 
family to the Home for Hospice. The staff 
worked throughout the night to be sure 
every patient was cared for. The family 
members were their guest and treated ac-
cordingly. How fortunate they were to be to-
gether in a warm and welcoming home and 
to know that their loved one was receiving 
care by our team of warm and compassion-
ate nurses.
 As a lay person it is impossible for me 
to comprehend the enormity of the situa-
tion. I can only be thankful for the dedica-
tion and compassion of Beth and her staff 
that worked throughout the night to ensure 
the safety of every patient and their loved 
one.
 Thank you, Marlina Schetting, Beth Syl-
vester, and their professional team. Thank 
you to the office staff, all Directors and a 
special thanks to the community nurses. 
This is what makes the Karen Ann Quinlan 
Hospice SPECIAL!

JULIA QUINLAN
Co-founder and Chair Karen Ann Quinlan 

Memorial Foundation President
Charitable Board

The staff takes a quick break to snap a photo during the nor’easter. In front, (l to r): Pat Keegan 
and Judy Brock; on couch: Pat McCann, Beth Sylvester, Peg McCully and Cesar Casas.



Saturday ................. 6/9/18 ..............Butterfly Release - Warren
Saturday ................. 6/9/18 ....................Butterfly Release - Pike
Sunday .................. 6/10/18 ..............Butterfly Release  - Sussex
Monday ................ 6/18/18 ..............Pike Cty. Memorial Service
Wednesday ......... 6/27/18 .... Bereavement Facilitator Training
Thursday .............. 7/12/18 .. Children’s Bereavement Program
Saturday ............... 7/14/18 .................................. SK Paper Shred
Saturday ............... 7/14/18 ....................................Comedy Night
Tuesday ................ 7/17/18 .......Bereavement Ctr. Movie Night
Wednesday ......... 7/18/18 ......James on Main Dine to Donate
Tuesday .................. 8/7/18 .. TapHouse Grille Dine to Donate
Sunday .................. 8/12/18 ........................... Book Club Meeting
Saturday ................. 9/8/18 .................................. SK Paper Shred
Sunday ................9/9/2018 ...............Wine and Cheese Festival
Tuesday ................ 9/11/18 ... Pasta Grill Enzo Dine to Donate
Wednesday ......... 9/12/18 ... Pasta Grill Enzo Dine to Donate
Tuesday ................ 9/11/18 .............. Expressive Arts Workshop
Monday ................ 9/17/18 .........Sussex Cty. Memorial Service
Friday.................... 9/28/18 ..................... Celebrate Life KickOff
Saturday ............... 9/29/18 .....................Celebrate Life 5k Walk
Thursday .............. 10/4/18 .. Children’s Bereavement Program
Thursday .............. 11/1/18 ................. National Hospice Month
Thursday .............. 11/8/18 ..... Holiday Elegance Fashion Show
Saturday .............11/10/18 .................................. SK Paper Shred
Wednesday .......11/14/18 .......Bereavement Ctr. Movie Night
Thursday ............11/15/18 Natl. Children’s Grief Open House
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Please feel invited to just attend

Please check our website or call us direct at 973-948-2283 for 
additional groups and times or for more information

Monthly:   Location:    Time:
Second Monday 5 Plains Rd., Augusta, NJ 7:00 - 8:30 p.m.
Third Tuesday 214 Washington St., Hackettstown, NJ 10:00 - 11:30 a.m.
Fourth Tuesday 206 E. Ann St., Milford, PA 10:00 - 11:30 a.m.
First Wednesday 5 Plains Rd., Augusta, NJ 12:30 - 2:00 p.m.
Third Wednesday 5 Plains Rd., Augusta, NJ 12:30 - 2:00 p.m.

Support Group 
Schedule

Dates subject to change. Please visit our events page at Karen Ann 
Quinlan Hospice.org for complete, updated information.



Our new team members:
Karen Ann Quinlan Hospice is a great place to work. If you 

know of someone who is looking for an amazing opportunity 
please ask them to forward their resume to Linda Jordan at 

ljordan@karenannquinlanhospice.org. Because of our growth 
we are currently accepting applications for registered nurses 
and certified home health aides.  Ask about our scholarship 

opportunities for CNA’s to become CHHA’s! Ellen Coughlin
Registered Nurse

Debra Dillon
Registered Nurse

Joan Flanagan
Nurse Liaison

Nicole Hammer
Development Associate

Julia A. Quinlan, Chairman 
Mary Ellen Quinlan, Vice-Chairman 
Louis E. Luddecke, Treasurer 
Louis R. Ruggiero, Secretary 
Hon. Paul W. Armstrong, J.S.C. (Ret.)
Jodi J. Butler 
Kenneth Carter 
Michael Devine 
Paul D. Ferguson 
George A. Green IV, Ph.D. 
William E. Hinkes, Esq. 
Tammie Horsfield
Cynthia Jones, MD, FACS 
Keri Marino
Lisa O’Hara 
Christian Robertozzi, DPM 
Kevin T. Stroyan 
Patricia A. Sweeney-Pawlyk 
Edward M. Tirpack, DMD, MAGD 
Glen Vetrano 

Emeritus Trustee: 
Judith F.  Wiegand 
Honorary Trustee: 
Richard D. Pompelio, Esq. 

Charitable Foundation Board 
Julia A. Quinlan, President   
Robert Vandenbergh, Secretary 
Yanina Hupka, Are, AIAF
Richard R. Keiling, Esq. 
Domenick L. Ruggiero

Ethics Committee 
Louis Criscuoli, Esq. 
Nancy Curry 
Mary Kaye Nardone 
Robert J. Romano, Jr., Esq. 
Jack Sebzda

Professional Advisory Committee
Nancy Curry 
Reverend Ernest Kosa 
Mary Ellen Quinlan 

Medical Directors 
Joseph Anthony Cirello, MD 
Bohdan E. Halibey, MD 
Yogesh Viroja, MD 

Key Personnel 
 Cecelia Clayton, MPH
   Executive Director
Marlina Schetting MSW, LCSW 
   Community Administrator 
Beth Sylvester, BSN, CHPN, CALA
   Residence Administrator  
Diana Sebzda, MA, LPC, FT 
   Director of Bereavement  
John Quinlan
   Director of Foundation 
Lee Ellison
   Director of Marketing

Governing Board
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David Law
Registered Nurse

Patricia Ruppe
Registered Nurse

Nicky Williams
Registered Nurse

Join us for the 3rd Celebrate Life 5K Walk!
 AUGUSTA, NJ - On September 
29, 2018, Karen Ann Quinlan Hospice 
will host the third annual “Celebrate 
Life 5K Walk.” The walk, which is 
being held at the New Jersey State 
Fairgrounds in Augusta, will start at 
10:00 a.m. Preregistration starts at 
9:00 a.m. and opening ceremonies at 
9:45. The walk is a way to help those 
dealing with a loss celebrate the life 
and memory of loved ones who have 
passed.
 Dealing with the loss of a loved 
one is an emotional process that 
each person handles differently.  The 
Joseph T. Quinlan Bereavement Cen-
ter offers support to members of the 
community who are going through 
the grieving process. The proceeds from the walk 
will benefit the Joseph T. Quinlan Bereavement 
Center.  The Bereavement center is located on 5 
Plains Road in Augusta, with satellite locations in 
Hackettstown and Milford, PA.  
 Support groups offered at the center include: 
anticipatory grief support, school bereavement 
support, memorial services, grief lecture series, 
children’s bereavement art program and pet loss 
support as well as individual counseling.
 Those interested in participating in the walk 
can register online at KarenAnnQuinlanHospice.
org/Walk.  You can also download a printable 
registration and walker pledge sheet online. The 
cost is $25 for adults and $15 for participants 
13 and under.  Vendor applications are also being 
accepted for $25. The “Celebrate Life 5K” walk 
kick-off party will be held on Friday, Septem-
ber 28 in the Romano Conference Center at 
Newton Medical Center from 4 p.m. – 6 p.m. 
All walkers and members of the community are 
invited to attend.     
     We will again feature a photo memory wall 
sponsored by BIGGS Kids. Participants are 
encouraged to bring a photo of their loved one 

to place on the memory wall. Each year we will 
display past photos as well as encourage new 
ones to be placed. A memory celebration with 
the lighting of a symbolic memorial light will be   
held during the opening ceremonies. The light 
will then be on permanent display at the Joseph T. 
Quinlan Bereavement Center. 
 Walkers are encouraged to form a team 
to raise funds. There will be prizes awarded to 
individuals and teams who raise the most money. 
Individuals who raise $100 or more will get a 
memorial marker with their loved one’s name 
displayed along the walk route. 
 Please call 973-383-0115 ext. 131 for more 
information on how you can get involved. If you 
are unable to walk consider volunteering.



 
 

 Karen Ann Quinlan Hospice has been 
named a 2018 Hospice Honors Elite 
recipient by HEALTHCAREfirst, the 
leading provider of Web-based home 
health and hospice software, billing and 
coding services, CAHPS surveys, and 
advanced analytics. Hospice Honors is 
a prestigious program that recognizes 
hospices providing the highest level of 
quality as measured from the caregiver’s 
point of view.
 “We are excited to recognize the 
2018 Hospice Honors recipients for 
their hard work and dedication to 
providing exceptional care,” said J. Kevin 
Porter of HEALTHCAREfirst. “I con-
gratulate Karen Ann Quinlan Hospice 
on its success in achieving this highest of 
honors.”
 Award criteria were based on Hos-
pice CAHPS survey results for an eval-
uation period of October 2016 through 
September 2017. Award recipients were 
identified by evaluating performance on 
a set of 24 quality indicator measures. 
Performance scores were aggregated 
from all completed surveys and were 
compared on a question-by-question 

basis to a Nation-
al Performance 
Score calculated 
from all part-
nering hospices 
contained in 
the HEALTH
CAREfirst’s 
Hospice CAHPS 
database. Hos-
pice Honors 
recipients include 
those hospices 
scoring above 
the HEALTH-
CAREfirst 
National Per-
formance Score 
on 20 of the 
evaluated ques-
tions. HEALTHCAREfirst holds a special 
recognition, Hospice Honors Elite, 
to honor hospices scoring above the 
HEALTHCAREfirst National Perfor-
mance Score on all 24 of the evaluated 
questions.  Please visit HEALTHCARE-
first’s website at www.healthcarefirst.
com to learn more about the Hospice 
Honors awards.

99 Sparta Avenue
Newton, NJ 07860

Karen Ann Quinlan Hospice named Hospice Honors Elite

KarenAnnQuinlanHospice.org

If you wish to be taken off the Karen 
Ann Quinlan Hospice mailing list, please 

call 973-383-0115/800-882-1117.


